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Guidance for organisations who may provide guidance to service users with money 

related issues. 

 

Money and Debt Advice is a regulated activity with all organisations providing money and 

debt advice required to be licensed by the Financial Conduct Authority.  Organisations who 

provide this type of advice who are not licensed are liable to be fined and it is unlikely that 

any Professional Indemnity Insurance1 (if in place) will not cover the organisation and 

therefore members of the organisation’s management committee/Board could be held 

personally liable should the advice by an organisation or individual be wrong/deemed to be 

negligent.   

Tyne & Esk Rural Communities Development Fund can therefore not provide funding to 

organisations that give money and debt advice who are not licensed by the Financial 

Conduct Authority. 

Any service user requiring Money and Debt Advice should be referred to a licensed provider.  

In East and Midlothian, these are Haddington CAB, Musselburgh CAB, Dalkeith CAB and 

Penicuik CAB.  Local Authorities may also have Money Advisers but are not required to be 

licensed by the FCA.  Information and further details including other providers can be found 

at Get advice - Citizens Advice Scotland 

For those organisations who are not licensed by the FCA, The Money and Pensions Service 

has established a Money Guiders Network and a set of competences for Money Guiders.  

These competences include an explanation of what is meant by advice in relation to money 

matters and are clear on the boundaries which should not be crossed.  More information on 

this can be found at Advice and guidance (maps.org.uk).   

The Money Guidance Competency Framework is for non regulated money guidance.  Money 

Guiders should meet all competences in the Framework before giving service users money 

guidance  

 
1 Professional Indemnity Insurance | Compare Quotes | MoneySuperMarket 

https://www.citizensadvice.org.uk/scotland/about-us/get-advice-s/
https://maps.org.uk/en/our-work/money-guiders/about/advice-and-guidance
https://www.moneysupermarket.com/business-insurance/professional-indemnity/

